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Who Are America’s
35 Million Seniors?




Senior Population Characteristics

Percent of total Senior population...

2+ Chronic Conditions 72%
High School or Less 61%
Women 58%
Below 200% Poverty* *200% Poverty = $18,620 in 2004
Lives Alone 30%
Fair / Poor Health 25%

Cognitive / Mental Impairment 19%

Black, Hispanic, Other 19%

85+ Years Old | 14%

In Nursing Home 5%

0% 20% 40% 60% 80% 100%

Sources: MCBS 2002 and 1999; CPS 2003 (poverty)




The Digital Divide Among
America’s Seniors




Income Divide:
Internet Use Among Seniors by Income

Have you ever gone online to use the Internet or World Wide Web,
or email?
Yes, have No, have never
gone online gone online

Income < $20K
(approx. 64% of 15% 85%

seniors)

Income

$20K to 49K
(approx. 29% of
seniors)

Income $50K+
(approx. 8% of
seniors)

Sources: Kaiser Family Foundation Seniors and the Internet Survey (conducted March 5—April 18, 2004);
Dept. of Commerce, Current Population Study, March 2002




Gender Divide:
Internet Use Among Seniors by Gender:

Have you ever gone online to use the Internet or World Wide Web,
or email?

Yes, have No, have never
gone online gone online

Men ages 65+
(42% of seniors)

38% 62%

Women ages 65+
(58% of seniors)

Sources: Kaiser Family Foundation Seniors and the Internet Survey (conducted March 5—April 18, 2004);
Medicare Current Beneficiary Survey, 2002




Education Divide:
Internet Use Among Seniors by Education

Have you ever gone online to use the Internet or World Wide Web,
or email?

Yes, have No, have never
gone online gone online

High School
o oss  18% 82%

(61% of seniors)

Some College
(21% of seniors)

College Graduate o
(19% of seniors) 60% 40%

Sources: Kaiser Family Foundation Seniors and the Internet Survey (conducted March 5—April 18, 2004);
Medicare Current Beneficiary Survey, 2002




Age Divide:

Internet Use Among Seniors & “Near-Seniors by /Age

Have you ever gone online to use the Internet or World Wide Web,
or email?

Yes, have No, have never
gone online gone online

Age 75+ years 0 ]
(50% of seniors) 18% 82%

Age 65-74 years
(50% of seniors)

Age 50-64 years 70% 30%

Sources: Kaiser Family Foundation Seniors and the Internet Survey (conducted March 5—April 18, 2004);
Medicare Current Beneficiary Survey, 2002




The Divide Won’t Disappear Quickly




Percentage of Adults 50-64 Years OldiWWho
Have Ever Gone Online, By INCOME

Have you ever gone online to use the Internet or World Wide Web,

or email?
Yes, have No, have never

gone online gone online

Income Less
than $20,000

$20,000
to $49,000

$50,000
or More

Source: Kaiser Family Foundation e-Health and the Elderly: How Seniors Use the Internet for Health
Information, conducted March 5 - April 18, 2004




Percentage of Adults 50-64 Years Old VWWho
Have Ever Gone Online, By EDUCAJION

Have you ever gone online to use the Internet or World Wide Web,
or email?

Yes, have No, have never
gone online gone online

High School 0 .
Degree or Less 49% 51%

Some College

College Graduate

Source: Kaiser Family Foundation e-Health and the Elderly: How Seniors Use the Internet for Health
Information, conducted March 5 - April 18, 2004
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Survey Methodology.

v' Nationally-representative
v Random-digit dial telephone survey
v 1,450 adults age 50 and older

e 799 age 50-64

583 age 65 and older

v' Margin of error +/- 4 percent for each
group




Internet Use

Percent of older Americans who have ever
gone online, by age...

100%
65 years & older 50-64 years
80%
60%

40%

20%

0%




Internet Use For Health

Percent who have gone online for health
information, by age...

100%
65 years & older 50-64 years
80%
60%

40%

20%

0%




Internet Use For Health

Percent of older Americans who get “a lot” of
health information online, by age...

100%
65 years & older 50-64 years
80%
60%

40%

20%

0%




Health Information Sources

Percent who get “a lot” of health information
from, by age...

65 years & older 50-64 years

21% Internet

21% TV 21%

Newspapers 17% 21%

Magazines 14% Magazines 15%

Internet 8% Newspapers| 12%

Radio 5% Radio 4%

0% 50% 0%




Trust of Internet

Percent of seniors and other adults who trust
the Internet as a source of health information...

65 and older ¥ 18% 26%

50-64 year-olds

0% 20% 40% 60% 80% 100%




Online Seniors — Issues Researched

Percent of online seniors (65 & older) who have

used the Internet to look for information on...

Prescription
drugs

Nutrition
Cancer

Heart disease

Arthritis

High cholesterol

37%

30%

23%

21%

21%

20%

0%

20% 40% 60%

80% 100%




Online Seniors — Prescription DrUgs

Percent of online seniors (65 & older) who have
used the Internet to...

Look for any
information on
prescription
drugs

Compare prices
of prescription
drugs

Purchase
prescription
drugs

20% 40% 60% 80% 100%




Online Seniors — Issues Researched

Percent of online seniors (65 & older) who have
used the Internet to look for information on...

Medicare 19%

Health policy
news

Health providers - 31% Among 50-64 year-olds

Health insurance 11%

16%

Medicaid 7%

0% 20% 40% 60% 80% 100%




Medicare.Gov

Percent of all seniors (65 & older) who have
visited the Medicare.gov web site...

100%
March/ June/ October December
80% r April 2004  July 2004 2004 2004
60%

40%

20%

0%




Online Seniors

Among seniors (65 & older) who have looked
for health information online, percent who say
they have...

Seniors 65 & older

Talked with a B} Adults 5064
doctor about it

Changed their
behavior
because of it

Decided how to
treat a condition
because of it 35%

20% 40% 60%




Health Providers

Percent of seniors and other adults who say
their doctor has ever...

Seniors 65 & older

B Aduits 50-64

Asked if they go

online I

Recommended
a web site
3%

0% 20% 40% 60% 80% 100%




Health Providers & Advertisers

Percent of seniors and other adults who have

ever...

Used e-mail to
communicate
with a doctor or

other provider

Received e-mail
advertising
drugs,
supplements or
other products

Seniors 65 & older

B Aduits 50-64

20%

40%

80% 100%
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information about

Aricept
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WHAT IS
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HOW DO
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HOW ARICEPT
CAMN HELF

WHAT IS ALZHEIMER’S DISEASE!?

IT"S MORE THAN JUST FORGETTING THINGS.

Ahaut 4 million peaople in the LS. have Alzheimer's. ltis
anillness that makes it hard for peaple to remember,
think, and use language. it can make them act strange
ar seem moody. After a while, people with Alzheimer's
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affects all races. Ahout 1 in 10 people aver the age of
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UNDERSTANDING THE STAGES
OF ALZHEIMER'S

Alzheimer's gats worse over time. So, it is
important to know what to expect.  This chart
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